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VETERANS HELPING VETERANS

10 YEARS OF DEDICATION TO VAF

By Faye Rainey
Operations Director, VAF Tomah

Wow, how time ies when you re having
fun, working hard, helping people, caring
about those people and crying over losing
those people. | have been able to move up
in the foundation, carried four different
positions and have occupied six different
of ces inthat time. I love my job and have
been at it now for 10 years on April 19th.

Out of college and the Army, | never quite
knew what | was in for when | put in for
the position of Case Manager at the VAF
in Tomah. Believe you me when | say this
job is NOT for everyone. You have to have
the heart and desire to help, even the ones
who don t know that they want it yet. In the
beginning | never knew that | could feel
like a mother to a man or woman that was

possibly twice my age, but after countless
residents coming through the program
over the years and being thanked for just
providing them with basic help, it keeps me
going and thankful every day to be able to
come to work and be able to do something
that makes a difference. | still get visits
from some of my rst residents and enjoy
the updates, good or bad. I think we have a
great staff and would like to say | hope | am
writing a similar letter at 20 years.

Congratulations to Faye for all her hard
work and dedication to the Veterans Assis-
tance Foundation. She does more than pro-
vide basic help for veterans. As a fellow
veteran, she is an advocate and is always

nding ways to make the program better
by developing an excellent rapport with
the residents, supportive service provider

and other professional organizations. She
has been an outstanding employee through
the years, as she has made her way up the
VAF ladder. We applaud her for all her
accomplishments and efforts. e are very
fortunate to have her here at VAR

Robert Piaro, President

V.A.F. WELCOMES TWO NEW CASE MANAGERS TO STAFF

My name is Tom Kunz, and | am a new
Case Manager for the Veterans Assistance
Foundation in Tomah. | would like to say that
I am very pleased and excited to be involved
with an organization that is having a positive

Chris Heitman is a Veterans Assistance
Foundation employee, who was assigned
in March as a Case Manager for the
homeless veteran program here in Tomabh.
In this role, she provides information to

impact on people s lives.

I was born and raised in Eau Claire, WI.
After my time in the Army, | returned to Eau
Claire where | received my undergraduate degree from UW-Eau
Claire in Management and went on to complete my MBA from
Pepperdine University while living in California. 1 am currently
living in La Crosse, and in my spare time | enjoy shing, wood-
working and building and  ying radio-control airplanes.

As a fellow veteran myself, it is truly rewarding to be able to as-
sist those that have served our country. | look forward to sharing my
knowledge and experience while providing value to the organization.
| feel extremely proud to be working with such a dedicated staff assist-
ing in making people s lives better.

Tom has been here a short time, but in that time he has shown
that he is motivated to learn the position and anxious to help
all he can. We are very pleased that Tom has joined our team.
Good luck, Tom you re doing a great job!

Robert Piaro, President

~F
o veterans about how to get pensions and
social security, driver s licenses, employ-
ment and housing.

Prior to working at V.A.F., Chris worked as a placement
professional for Riverfront Inc., an employment service
working with people with barriers to employment. Chris also
has her master s degree in Counseling and is working toward
a licensure in Substance Abuse through Viterbo University
in LaCrosse.

Chris has jumped right into the case manager position and
shows daily how much she is enjoying helping the veterans.
She is so dedicated, that we have to shoo her out at the end
of the day, as we believe she would stay 24/7 if allowed to.
Chris, thank you for bringing all of your knowledge and devo-
tion to the table. Keep up the good work and we re glad you re
part of the VAF team!

Robert Piaro, President






